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ordinators. The books combine key strategies and information with a weblog discussion from a group of
'virtual' co-ordinators who share their problems, fears and successes over the two-year programme, based on
the author's wide experience of working with new co-ordinators and experienced staH on training programmes
and in general support.Book 1 is designed specifically for co-ordinators new to the role who need starting
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which ICT is used as a teaching and learning tool across the curriculum o examining methods for the
management of technical support services o establishing a clear...
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